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2 EFMW IOWH: RWINSOHH

3URP RAQJ (P SB HH:  HIHWDQG3 IRGXPWYIW

5 HARIQ] LQJ WH, P SDAWR 2 EFMW ( P SB HWQHHGVRR CANQRZ BIGIHWHLP SDRARI REHMW RQWHUZ RIN RUH LGFOQQ]
LQPUHDVHG KHDOMFDUH FRW DEVHQMHAP  UHGXPHG SLIRGXPAYIW DQG GHRUHDVHG NVAE VDA DPARQ 8 QGHIMEQEQ) VWKHWH
IP STFDARQVKHSVIQI RUP XOAQJ H I HARYHZ HIgHWSURILDP V

P SOP HOAQ :  HIHW, QUDAYHY ( P SB HWFDQLQARGXPHZ HIPHWLQWDAYH VKDALY HWREHMW SUHYHOARQDQG

P DQDIHP HOWZ KHVHSLRILDP VP D\ LQFOXGH KHDOM VAUHHQLQIV QAMRQZ RINVKRSV SK\ MEDADPAWYIW FKDEBIQIHY DQG
DFFFVVR | VZHWI DADAHY ( QFRXUDILQ) DFX@MUHR! KHDOK Z WKIQWWHZ RUINS@FHFDQP RAYDMHP SB HHVVRR DGRSW
KHDOMUHUKDELW

3URVIAQ] + HDOK\ ) RRG2 SWRQV 2 11 HUQI QXAMMRXVI RRGAKRIEHVIQWHZ RUINSTPHFDQSRUMYHD [Q OHFHHP S& HAV
HDWQJ) KDEIW ( P SB HYFDQSDUAZHUZ 1K FDWMUHY/RUSLRYIGHKHDOK\ YHOAQ) P DAKIGHRSWRQVWR SURP RM KHDOMLHU
HDWQJ GXUQ) Z RINKRXW/

BXSSRUAQJ 3K\ VFDGS PAYIW ( QFRXUDILQ) SK\ VFEDADRAYIW DAZ RINFDQFRP EDAWHEHQEL EHKDYLIRUDQGFRQMEXWMVR
Z HIKWP DQDIHP HOM P S® HYWFDQSURYIGHHIRQRP IFZ RINVIDARQY WEQEQ) GHVNY RURIDQ] HIURXS | IMZHW
DPAYMEV\R | DAQDMUHIXDBUP RYHP HON

0 HQEG HDOK 6XSSRUNS GELHWQ) P HBOKHDOK MXHVUHDWAG VR REFMW LV HWHQADO RUHP SB HHZ HDEHQ

(P S® HYFDQRIIHJ( P S HH$ WIMEQRH3WRIWDP V ($3V FRXQUHIR) VHIYFHY RUVAHWP DQDIHP HWZ RINVKRSVR
KHS HP SE HAVFRSHZ IV HP RARQDOAKDIBIQI HVUHDWG VIR REHMW/

) B[ LE®!: RIN$ UDQIHP HOW ) ®f LEGIZ RINVAKHGXBNVRUUHP RMZ RINRSWRQVFDQDWMAHP SB HAVIQP DQDILQ) WHU
WP HH | HAAYHD HODEQQ) WHP VR SURUM] HSK\ IEDCDPAYIW DQGKHDOM P HDCSDQQQ)

&UHDAQJ DEXSSRUAYH( QVLILRQP HQW) RWMUQ) DVXSSRUAYHZ RUINSGFHFXOMUHLYRXADAQFRP EDAQ) REHMW

( P S® HYFDQRUDQ HZ HAHWRKDGBQI HY FHBEWDMKHDOM DFKLHYHP HQW DQG SURYIGH UHFRIQURQI RUHP S& HAV
H I RUMVR SURP RMZ HOEHQ)

( GXFDWQ) DQG5 DIMQ) $Z DIHHW ( GXFDARCDY. RUINKRSV VHP LQDLY DG QHZ MBMWHLYFDQUDVH L. DUHQHW/ DERXVWAH
LP SRUYBGFHR DKHDOM\ @HW®! ( P SG HAVFDQBDUQTERXVWKHH | HAVR REFMW RQWHUKHDOK DQGZ RN

SHJRUP DQFH P RAWDAQI WHP VRP DNHSRVWYHRKDQIHV

, QFHOAYHVI RU+ HDOM) %4HKDYIRYY , QARGXAQ) LQRHQAYHVI RUSDUARLSDARQ) 1QZ HADHWSURILDP VRUDFKLHYIQ) KHDOK
UHDMGJI ROV FDQI XUMHUP RAWDMHP SE HAVVR HQIDIHLQKHDOK, EHKDYIRY/
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/KH,P SDAR 2 EFMW RQWH) DP 1O

(PRARQDO HDEHQ] ) DP IO P HP EHWP D H SHUHQRH HP RARCDCEMAHW GXHVR FRQAH.QVIERXVWKHU
@RYHGRHVKHDIK DQGZ HOEHQ) ) HHIQIVR Z RW  IXIOVDQGKHSGMQHWP D DUMVH HVSHADD L WH. 1HHO
XQLEBIVR VXSSRUNVKHUBRYHGRQHIQP DQDILQ) WHUZ HIKW

/ LHVWBI&KDQIHV 7 KHSUAVHQRHR! REFMW P D BDGVR @ HVW®GIFKDQIHVZ WKIQWHIDP 1O 0 HDCS@QQQ)
JURAHY WKRSSIQI DQGI RRGAKRIFHVP LIKWHYROHDURXQGDFFRP P REDAQ) WHQHHGVR WHIDP L® P HP EHU
Z MK REFMW SRWIQADD DI | HAAQ) WHRYH DOHDWQ) KDELWR! HYHY RH

) DP 1O $ PAYIVHV 2 EFVW FDQLQ OHQFHWHI DP O VDELON VR HQI DIHIQSK\ MEDMPAYMEVVRRIHAMHU ) DP 1O
RXWQIV VSRUV DG UHAUHDARQDPY VP D EHIP MG RUDGMWWMG VR DFFRP P REDMWHQHHGVDQG

FRP |RUAWR WHLQAYIGXDCY. I REHMW

BRADQG3 HHUS HDMRQKLSV ) P 1® P HP EHY/P D EHFRP HP RIHFRQVARXVR WWHUBRYHGRCHVZ HIKW

Z KHQIQMIDPAQ) Z VK RIKHLYY BDAQ) VRVRADAVROMRQRUDVHHR! HP EDUDAP HONQVRADOAXDARQY

) LODQADOYAXUGEHQ 2 EFMW UHIMMG KHDOM FDUH FRW \IXFK DvP HAIFDADSSRIQR HQW P HAFDARQY DQG
WHDVR HQV FDQS@AH DI LCDQADOMDIQRQWHIDP L© 1P SDPAQ) WHURYHDTEXGI HAWDQG UHVRXUAHY
&DUHILYHUBWHW ) DP L® P HP EHWZ KRVENHRQWHURBIR| FOUHILYHWYI RUIQAYIGXDYZ W REHMW P D\

H SHUHQPHLGRUHDVHG WWHWDQG EXUQRXWEXH VR WH FKDEBIQIHVR! P DQDILQ) WHFRQAMRQDQGVXSSRUAQ]
QHWWGIFKDQIHY

5RBI0 RGHIY &KIGUHQZ WKIQWHIDP 1® P D\ REVHUYH DQG®DUD A HWGIKDELWI LRP WHUSDUHQVRURTHU
VEQQIV | KHDOK\ KDEWDUHQRASURUM] HG FKIGIHQP D EHDAMNR GHYHBSIQ) REHMW WHP VHYHV

) DP L® BXSSRUA2 QWHSRMYHMGH 1 TP LO VXSSRUNFDQS® DFXADARBILQKHSIQI LQAYIGXDYZ 1K REHMW

P DQRIHWHUZ HIKW QFRXUDIHP HQWXQGEHUWEQAQ) DG SDUARLSDAWRQLQ @ NG FKDQI HVFDQWLI QL LEDQWD

LP SDRWKHUNXAAHWIQZ HIKWP DQDIHP HQW N . < .~
™I EO e__figUu ™M1%JUY ™UN




YOUDMEGXUHY ([ SGRUQ 6XULIHD® SWRQVIRUGHYHH2 EHMW

* DWME% SDW6XUWHY * DWMEE\ SDAMAXUHY IVRGHR WHP RWARP P RQEDUDME SURFHGXUHV W
LQYRYHVAUHDAQ) D\P DOSRXAK DAMHVRS RN WWHWRP DRK Z KLEK UIMMPAWKHDP RXQAR | RRGD
SHYRQFDQHDW7 KH\P DRQMMAGH IV VWHQUHIRXMGVRR FRQQHPWR WLV SRXFK E\ SDMQJ DSRUARQR
WWHWRP DFK DQGWHXSSHUSDUAR WHWP DDQMIMCH 7 KLY GDGVVR UHEXFHG FDBRUH DEVRIBWRQDQG
SLRP RMVZ HIKWRW

6OHYH* DMHARP\ |, QDVOHYHIDMHARP\ DOLHSRUARQR WHWRP DFK WVXUILED® UHP RYHG
GDYIQ) EHKIQGDVP DB EDQDQD VKDSHGWIRP DRK 7 KLY UHEXPHG WRP DK M] HUAMMEW RRGLQENH
DQGWHKXQIHUKRUP RCH JKUHID LVDOR UHGXFHG GDAQ) VIR UHGXFHG DSSHWM 6®HYH. DWHAVRP \
LVH | HAYHIQSURP RWQJ Z HIKWBRWDQGLYFRUGHHG DOWIQYDUYHRSWRQFRP SDUHGVR JDWME

E\ SDWAXUH)

$ ANWEEG* DAMEYDQAQ) / DS 9DQG 7 KHDAMWIE®G!I DWME EDQAQ) SUIRFHEXUHIQYROYHVS@AQ) D
EDQGDURXQGWHXSSHUSDUAR WHWRP DK FUHDW0J D\P DOSRXFK 7 KHEDQG FDQEHDEWMMGVR
FROAROKHUDMR! |RRGSDWDIHIURP WH SRXFK VRWKHUHVAR WHWRP DK 7 KLV@P W1 RRGLOENH
DQGRUHDMVDIHHIQ) R I XA@HW DIAQT 1QZ HIKWRW

QAARSDQFUHDAE' LYHMRQZ IMK' XRGHIDBZ WK 98" ' 6 9%3' ' 6 LVDFRP SB[ SURFHEXUHWDW
LOYROHVDVBHYHIDMHRARP \ VR UHGXFHWRP DRK ] HDQG DI QUL LFEDQAE\ SDAVR! WWHVP DRQMMCH

7 KLV GDOVWR ERWK UHGXPHG FDBRUH DEVRUBWRQDQG | RRGLIQENH UHVXOAQ] LOVXEWEQADZ, HIKWRW
98" ' 6 VWSIED® UHRP P HQGHGI RUIQAYIGXDYZ MK VHYHHREHMW DQGMI QULEDQWARH, MAQY
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0 HQ 2 ErMW DQGO DUWIDIH

+ HDOM DQG/ RQIHYIW 2 EFMW 1Q P HQ FDQ LP SDPARYHD@KHDOK DQG BRQIHYIW 6VWAHV \VKRZ \WWDAREHMW

LCRUHDVHY WH UMN Rl YDURXY KHDOK FRQAVIRQY XFK DV KHDUAGMHDVH GDEHWAY K\ SHIMQURQ DQG FHUELQ
FDQAHY & RMGHIQ) WHERQ) WP KHDOM, [P STFDARQVR REHMW LVHWHQADEEH RIHHQMUQJ LOR P DUIDIH
( P RMRQDODQG 0 HQEO: HOEHQ) 2 EMMW FDQ DOR DIl HAWVHP RARQDODQG P HQBOZ HOEHQI 0 HQ Z WK
REHMW P D\ H SHUHQFH &Z HUVHD FMMHP  ERG. [P DJH MXHV DQG LCRUHDHG UMN RN GHSUHWIRQ RUDQ HW
$ CALHWMQ) WHVHHP RARQDADVSHAWLYFUXADO RUDKHDOM\ DQGI XOLEIQ) P DUIDIH

/ LLHVW®! + DEIW 0 DULIDIH R WAQ LQYROHV \VKDUHG @ HVG! KDEIW W/ HWHQADO RUERWK SDUAZHY VR FROUGHU
KRZ REFMW P D\ LQ OHQFH GDIO IRXMWCHY HDAQJ KDEIW DQG SK\ MIFDODRAYIW BIYHY 2 SHQ FRP P XQEDARQ
DERX\WKHDOA J RDY DQG @ VWG FKDQI HVADQSLRP RMI DVXSSRUAYHDQGKHDIM HQYLLRQP HOW

) P L® 3@QQQJ 2 EHMW P D\ IP SCRWHIAMW QP HQ DI HAAQY [ DP 1O SOQQAQI GHAMRQY , W/ YIVBO RUFRXS®N
VR KDYH QVEXWIRQY DERXWSRWIQADCRKDEBIQI HY UHDWAG VR REHMW DQG | HIMDW DQG FRMGHUVHHNIQ) P HAIFDO
DGYIFHL QHHGHG

0 XWDBXSSRUINDQG ( QFRXUDIHP HQW, QDP DUIDIH SURYIAQ) VXSSRUADQG HIFRXUDI HP HQAYR RQH DQRWHULY
HWHQADO) RUP HQ Z WK REFMW KDYLQJ D SDUWZHUZ KR LV XQGHUMIQAQ) DQG VXSSRUAYH R WHUH [RUV R
P DQDIH Z HIKWDQG P SURYH KHD®K FDQ P DNH DI QUIFDQAGL T HHQAH LO WHUNRXUQH. VRZ DLGV EHMAUZ HD
EHQJ

/ RQJ 7HP &RP P VP HQNR + HDOK 0 DUIDIHLYDAHERQ) FRP P VR HOMDQG | REXMQ) RQKHDOK VIRIHWHULYDQ
IP SRUBQAMDVSHAWR WDAFRP P WP HQV:  RINQJ VRIHWHU VR P DIQAIQ D KHDOKM\ @HW®! P DNH SRVVYH
QAHBY KR DQG HQIDIH LQ UHIX@USK\ IFEDCDRAYIW FDQ VAWHQIWHQ VKH P DUIDIH DQG BDG VR D KHDOMIHU
DQGKDSSIHUM HVRIHWHU
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/KH 5 HOVMWRQWKILS EHVY HHQ

&RG : HDWHUDQG 2 EHMW LQ &DQDGD

5 HVHDURK KDV\VKRZ Q D GRZE®! IHDMRQWKLS EHVE HHQ FRTS Z HDMHUDQG REFMW 1Q&DQDED $ VWP SHIDWUHVGLRS
GXUQ) WHBQ) Z LOMUIP RQMY YDURXV | DRVRY FROMEXWM VIR WH SUHYDBIFH Rl REHMW LQWH FRXQM + HHDWH
VRP HNH DVSHAWR! WY UHDARQKLS
3K\ VIFDO, (DPIMW  &R@ Z HDWHU RIWWQ @ W RXVERRU DRIV DQG UHGXAHY RSSRUMQMEY | RU SK\ MEDO
H HAVH &DQDADQV P D EH GMW LQRIHG VR HQIDIH LQ RXVERRU DRAYIVHY RUVSRUV GXUQ) KDUK Z LOMY
GDAQ) VR DGHFUHDVHIQRYHD@SK\ IFDIDRPAYW GYHY DQGFRQMEXWQ) VRZ HIKWIDIQ
&RP |RUY RRGVDQG ( DAQJ + DEIW ' XUQ) FRTHUP ROV LQAYIGXDY WQG VR ALDYH P RUH FDRUH GHOH DQG
FRP IRUAQ] |RRGV \IXFK DV KLIK 1DADQG KLIK XIDURSWRQY &RQUXP LQJ XFK |RRGV I LHTXHQAD FDQ BDG \R
Z HIKW DQDQGH DFHEEDMREHMW
5 HEXPHG ( [ SRVKUH VR 6XQQIKW7 KH UHGXPHG D @KWGXUQ) Z IQMY FDQ DI HRNIQAYIGXDY P RRGDQGP D
®DG VR D GHFUHDH IQ VHIRIRQQ BIYHY 6RP HSHRS®IP D VUQVR IRRGDVDP HDQVR! [P SLRYIQ) WHUP RRG
Z KIFK FDQFRQMEXWVR RYHIHDAQ) DQGZ HIKWIDIQ
6HDVRQDOS [ HAYH ' DMRWGHU 6$'  6HDVRQDOD IHAWYH GMRUEHU D IRPP R GHSUHWIRQ DWRADMG Z WK
VHDVRQDOFKDQIHV VP RUH SUHYDBIQAQ FRTHULHILRQVZ MK TP VMG VXQDIKWAXFK DV&DQDED 6$'  FDQ®DG\R
HP RARCDOHDWR) DQGZ HIKWIDIQIQWRP HIQAYIGXDY
BHEHQEL %-KDYIRY ,Q FRTHU Z HDMHU SHRS®! PD. \SHQG PRH WP H IQGRRY GDAQ) VR IGRUHDWHG
VHGHOBL EHKDYIRY @\H Z DWKIQ) WIBNVIMRQ SO LQJ YIGHR JDP HV RUVSHQAQ) H WIQEHG SHURGYRQ AJMEO
GHYIFHV 7 KHVHVHGHQBY KDEIWFDQFRQMEXWIVR Z HI KW DIQDQGREHMW
/DAN R $FFHW VR ) LAWK 3URGXFH ,Q VRPH LHIIRQY HWHP H Z IQMU Z HDKHUP D @ IMDFFHW R [UHWK
SURGXFH GDAQ] VR D KLIKHU FRQXP SWRQ R SURFAHWHG DQG KLIK FDBUH 1RRGV Z KIFK FDQ FROMEXWM \R
Z HIKWDQ
Y HWHQADOVR CRM WDAMH UHDARQWKLS EHVE HHQ FRT Z HDWHU DQG REHMW LV P X®ACRRUDO DQG LQAYIGKDO
QHW®O! FKRFHYV JHHWEY DQG VRARHARGQRP |E | DAVRY/ DOR SO MIQUIFDQMRBN $ GAHWMQI WL LHDARQKLS
UHTXUWHVD FRP SUHKHQUYH DSSURDAK. LQFOXGQ) SLRP RAQ) SK\ MFDCDPAYIW DQG KHDOM\ HDAQ) KDELWW WKURXIKRXW
WH\ HDU R THUQ) URVRXURHVVRFRP EDMB$'  DQGFUHDWQ) HQYILRQP HOWWDAUXSSRUA HDU LRXQG KHDOM @Y1Q)J
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7R DEAHW WKLY FKDIQIH FRAERDAYH HIRW
IOROIQY)  JRYHLPHON \FAKRRY  KHDOMADUH
SIRVIGHY FRPPXQWH DG IDPI@GV DH
QDY BWDWILHV LQFOXGH SURP RWQJ SK\ FDO
DAIW WWRXIK VAKRRY DQG FRP P XQWHV
HXDHQ) QMMRQ HEXHDARQ 1P SGP HOAMQJ
KHDOM\ |RRG SRIAHV DQG HDIIQ) IDP LQHV 1O
VXSSRUAQ) KHDOKIHUEHKDYIRWY/

% VINQ] D FRPSUKHQUYH DSSIROK DQG
DEALHAMQ) WH YDURXV ICRRY FROQMEXWQ) \R
FKIOKRRG REFMW  &DQDGD FDQ ZRWN VRZ DUV

UHEXAQ) LW SUHYDBIGRH DQG HQUXUQ) D KHDOMIHU
| XWWUHI RUMA RXQJ SRSXOMARQ



